WILLIAMS MULLEN

MEMORANDUM

TO: WHOM IT MAY CONCERN
FROM: MICHAFEL YAGER
DATE: October 14, 2008

RE: Andreas Mueller

It is my pleasure to author this unsolicited letter of recommendation for the quality and quantity
of services provided by Andreas Mueller to WILLIAMS MULLEN law firm in his role as a
litigation technology consultant.

Mr. Mueller was placed in a role of providing the litigation department at WILLIAMS
MULLEN with guidance, consulting, and practical leadership in the areas of litigation
technology, developing protocols for infusing various litigation support hardware/software with
the department, and being there as a resource for ongoing, large electronically-stored information
(ESI) projects.

There are those in our firm of greater importance than I who no doubt will be offering similar
comments as to the outstanding level of performance exhibited by Mr. Mueller as he performed
the (seemingly) hundreds of tagsk we set before him, but from the ranks of the front-line litigation
paralegal, T can say that Mr. Mueller presented himself in such as way that he was a friend to all.
This is no easy task. This does not mean to say that he was without moments where he had to
tell us information that we did not want to hear, or even like. What it means is that in the world
of litigation, fraught with territoriality amongst numerous users accustomed to doing things their
own way , Mr. Mueller has that unique gift of communicating to each player that his only
interest is in improving each one’s ability to accomplish their tasks (and to do so consistent and
compliant with ESI industry standards). Again, no easy task.

Mr. Mueller has a building full of believers at WILLIAMS MULLEN.
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